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ORIGINAL  Arizona Corporation Commissi

Utilities Complaint Form

Investigator: Richard Martinez  Phone: <<< REDACTED >>> Opinion Date: 10/27/2016

Opinion Number: 2016 - 135326 Priority: Respond within 5 business days

Opinion Codes:  Rate Case ltems - Opposed Closed Date: 10/27/2016 9:16 AM
-First Name: Mr. & Mrs. John  Last Name: Zerbe Account Name: Mr. & Mrs. John

Zerbe Zerbe

Address: <<< REDACTED >>>

City: Tonto Basin State: AZ Zip Code: 85553

Company: Arizona Public Service Company Division: Electric

Nature Of Opinion
Docket Number: E-01345A-16-0036 Docket Position: Against

To; Ariz. Corporation Commission;John Bryceland <jbryceland@hotmail.com>

Concerning Docket No. E-01345A-16-0036 with APS's proposal rate increase. Does the term "Kings and
Serfs" ring any bells. Between big corporations and government we are being squeezed past our limits.

We are self employed, have been for 50 years, my husband has worked for an employer on and off also.
We retired 6 years ago and went back to work 4 years ago because we couldn't live on our social in/security
tat we paid into all these years. 6 years ago we sold our home &n property & down scaled to at small 2
bedroom house to make sure we could continue to live comfortably. A big Corporation lost our small
investment we had & said "Sorry bout that!" and my husband at 73 works on friends cars part time to make
ends meet & | pet and house sit when not working at our old business we had retired from.
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Everyone is never satisfied-they always want more money while ours is gone. | buy grocerlsson a c&dlt
card and try to pay as much as | can when my social security comes in each mo. We have gt Olga@y
travel. We've wanted to do , don't drink, gamble, take drugs or anything else. We are not geing tmkeep the

big Corporations & Government going when they are no more workwg class? ) m
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Mr. & Mrs. John Zerbe

Investigation
Date: Analyst: Submitted By: Type:
10/27/2016 Richard Martinez Telephone ‘ Investigation

Entered for the record and filed in Docket Control.
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